* PSEG

=———  energy We make things work for you.
to make things better

... for you, for our investors

and for our stakeholders.



Agenda

* Icebreaker

* Benefits of the redesign PSE&G bill

* Review common elements of the bill

* Review resources available on PSE&G My Account
e Additional resources and questions
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Benefits of the redesigned PSE&G Bill

* Information customers perceive as most important catches the eye

e TJotal amount due
e Next Meter Reading date in bold and new icon

 Larger paper (8.5” x 117) & color format improves readability
* More prominent message center included throughout the bill

 Usage graphs are in color and include monthly demand information
(electric portion)

* Definitions are incorporated throughout the bill and are easier for you to
understand

- PSEG -




A closer look at your Dbill...




A closer look - page 1 (summary)

& PSEG

We wiahke things wark for yoe

Your energy bill

$137.71

August 11, 2018

Bill date: July 27, 2018
For the period: June 24, 2018 o July 25, 2018

o Message Center

This bill reflects BPU approved changes, effective Saptomber 1,
218, to the Supply and Delivery portions of your alectric bill. The
change in the Supply partion is the result of an increase in fransmission
charges if you receive PSEEG’s Basic Generation Service (BGS). The
change in the Delivery portion is the result of an increase in the Eleciric
Base Rates due to Energy Strong investments, as well as the approval
of the new Energy Efficiency 2018 Program included in the Green
Program Recovery Charge. Due to these changes, 2 fypical residential
cusiomer who purchases supply from PSERG, and uses 750
kilowatt-hours in a summer month and 7,200 kilowait-hours annually,
will see an annual increase of $6.24 or approximately 0.50%. Tariff
information may also be found by visiting pseg.comfariffs.

¢ NEXT METER READING August 22, 2018

How to contact us

#_ 1-B55-BIZ-PSEG (249-7734)
Customer service: fam fo 5:30pm Man to Fri, Closed on
weekends and holidays
Emergencies / outages: 24 hours daily
TTY for the hearing impaired 1 800 225-0072

n facebook com/psag twittar com/psegdelivers
%  Visit pseg.com/myaccount fo access your account enyfima

Text us. Register for MyMeris by texding REG fo 4PSEG(47734)
= Text OUT fo report an outage.

» ABC Company

[ ACCOUNT NUMBER
11 1m

SERVICE ADDRESS
1234 Miin Stragt
Anyioem, N 00000-0000

Your billing summary

Balance remaining from your last bill

PSE&G balance from last bill 144 07
Less Payment recaived July 5, 2018 - thank pou! -5144.07
Balance remaining from your last bill $0.00
This month's charges and credits
Elactric chames - PSE&S 3287
Fus (Gas charges - PSERG 240.32
rus WormyFrea Protection Plan change - see fage 5 for detals 255.52
This month's charges and credits S137.T1
Total amount due by Aug 11, 2018 $137.71

TOHA00 Page 1of&

* The summary page includes:
* Total amount due & due date
* Bill date and bill period
* Account number & Service
Address
* Message center
* Contact information

* Your Billing Summary includes high
level information about your balance

$137.71

Total amount due

You do not need to make a payment.

With automatic bill payment, we'll debit your bank account on Aug 11, 2018

Past due reminder
Total amount due

Please pay by

$137.71
September 12, 2018

Shut-off notice

Total amount due

$137.71

See shut-off notice below for payment details

D PSEG




A closer look - page 2 (summary)

-*- Demonstration Powered by OpenText Exstream 01/11/2018, Version 9.5.303 32-bit -*-

ABC Company
Your account number: 1111111111

invoice Number: 111111111111

om ge Center c Srum page 1)

This bill reflects BPU approved changes to the Defivery portion of your gas bill,
effective September 1, 2017, resulting from an increase in the Gas Base Rates due to
Energy Strong investments as well as the spproval of the new Energy Efficiency 2017
Progeam included in the Green Program Recovery Charge. Due to this change, = typical
residential heating customer who purchases supply from PSEG, and uses 165 therms
per winter month and 1,010 therms annually, will s2e an sanual incresse of $2.26 or
approximately 0.26%. Tariff information may also be found by visiting pseg.com/tasiffs.

Don’t Fall Victim To Scams! PSERG alerts business customers to peyment scams in its

Don't miss your meter reading

"ywlbeamymyuxnmrmadhgdxy

to My Account at psegcom or cal
1- mo-szz-om bafora your  scheduled
date, to subenit your reading.

Electric & Gas Rate Information

For news about PSE&G's rate filing and
upcoming public  hearings  visit

Account information w/ invoice number
included at the top of each subsequent page

Meter reading & rate resources included in

m’:g‘m terminate service i thsypg r?ot feceive lmw ’"d wwapseg com/pseandgfilings. Content bOX
paduadlmni lmmwammahmwandwlmmm
Business Solutions Center =t 855-BIZ-PSEC, Monday - Fridey, T2am to 5:30p.m.
Take back your desk! Go paperiess! Instead of receiving a paper bill each month, you
22t 3 montthly email showing your bill amount and due date, with the ability to view or
mmmmwwhhww.logintnuymmaxpmgmand . .

* The message center continues to provide you
with more information on our offerings and
important updates

* Remit coupon includes the variety of ways to
pay your bill

Page 20f5

IT'S YOUR BILL. HOW YOU PAY IS YOUR CHOICE.

LT3 Onlineorphone [ Automaticbllpay = Creditcard [~ Inperson [~ Bymail

Mbe 3 peyment smgime om  orreic LT R — Mke your check pjebie 3o PSS and wike your accourt
:crukngotmﬂ;;mm - sw@«’im e:’d'?:imatgm L",;‘.;;::m"*f" b o your ek, Do ot o your chech and do ot
with My Acowt o ar lk-cwnx’)mrd e dstres (o 2pples]. conier o auboized  39ch 10 the peyment =ip with 2 stple. paper cip or 2pe.

Bl Samnaann BT, Online: orstion Whn yos psy by chock, you sutherize PSESG to make =
Ocfie: aiptidi g [ocations canbe one-time oleckonic fund tranafer from your sccount, in
perg comfmysccoure found ot the amount of your check.H you peefer not to auberize

oy Phone: s us, call 1-800-&36-PSEG.
Phone: 1-800-553- 7734 1-888-5756273
Mon-Fi 7 am-8 pm
Tamiim

et
?x‘?nmarszw:rm;.

GO PAPERLESS! To sign up visit peeg com/paperiess ()
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A closer look - page 3 (gas)

@ Details of your gas charges

Your rate: General Service Gas (G55) Price to compare * Rate & Meter Number
Mt s a0 e b e o e e
. Actusl reading Feb 25, 2018 BE2 1 mhai‘baim.pﬁfg.czﬂ. ° U H A
tess " Achual reading Jan 23, 2018 6580 sage detail from meter read; difference of
Difference 4 is: PGO0DOD00DD000000000 — .
o o Vour PaD 1D i your P of Doy readings from present and past meter read
Corweriad to tharms x 1,032 42,520 wenification wihin PSELG's systarm.
Total gas you used in 33 days 42820 therms . . . . .
Delivery charges * Price to compare information including POD
%ﬁ&mm: 47670 harme x 80260767 ilzg found on right hand side
Societal Benefis 42,830 therms x S0.046240 51.08
Thiz charge recovers the cost of govermmant mandaiad programs
gesignad to achiows public policy goals, such 35 snengy conssnation. .
Total gas delivery charges N $25.00 ° Calculation to CCF to Therms
Supply charges
Cost of gas supplied by PSERG: 42 820 therms x S0.546041 $23.42 . .
Total gas supply charges $23.42 * Delivery and Supply details and costs
@ Total gas charges $48.32

e Definitions included under term

Your monthly gas use
Therms

122 | *  Your Monthly Gas Use Chart includes:
= * Total energy used (orange bars)
* Estimates noted by E at the top of the

sl fug Se Det Mev Dec Jan Feb Mar A Mey Jun Ju bar
16 2018 2018

w Tolderergy e E [Estimenied reagding

44

o

Visit MyAccount for more datails regarding your enengy usage.




A closer look - page 4 (electric)

Details of your electric charges
Your rate: General Lighting & Power (GLFY

Meater & 100000000 Usage
Actusl reading Feb 25, 2018 10491
Less Achual reading Jan 23, 2048 10386
Total electric you usead in 33 days 105 kWh

Delivery charges

Moaonthly senvice change 8423
Charges for defiwering eleciric to you
Armual Demend 1.100 KW x $4.509001 $4.896
The highsst Measurad Demand in any time parisd i the
curmant month.
Summer Demand 1.400 KW x $8.372727 $0.21
The Measurad Demand fewchiding off-peak] in sach hiling
manth of Juna tvough Sspismbar.
KWh charges 105 kKWh « BO.01 1524 5121
Societal Benefis 105 kWh x $0.007805 0.3
Total electric delivery charges §20.44
Supply charges
Gensmtion 0.430 KW x $5.155000 $2.65
Transmission 0.374 KW x $8.505400 £3.19
Cast of electic supphed by PSE&G:
Charges
For the first 22 KWh x $0.062273 $1.37
For the next B3 kWh x $0.062771 $5.21
Total electric supply charges §12.43
I'TP Total electric charges S32.87

Your monthly electric use
W

1an|
o2

Ju Aug S:p Ot Kow Dec Jem Feb Mz A My Jun ol

2016 2018

w Totd erergy used ~ — Highesst measuped demand sach month E Esimaied reading

Visit MyAccount for more datails regarding your energy usage.

213

MEASURED DEMAND

Demand kW 110
Measured Demand is the maximum use of
aleciricity at any time durng a montily fme
period, as maaswred by your meter.

BILLED DEMAND

Al Demend % 1140
Summer Demand KBV 110
SUPPLY CAPACITY

Genamtion KW 0.430
Transmisson KW 0.374

Supply capacity & requied fo seme e
systam’s annual peak uzage. The above supply
capacity reprasent your shara of thess
failities, in kiowatis k). & & calculated based
an your peak u=age from the previous summar.
Supply capacity values are updatad perndically
throughout the yaar and ara prorated basad on
your sanice period.

Price to compare

I you want to consider geffing your eleckic
supply from anothar supplier, you can compara
their price with ours. This month, your cost for
anargy supply is $12.43. This price & compans
waries from mond fo month, depending on your
usaga.

Your PoD ID is: PEDOODOOOO00000D0000 -
Your Pol 1DV is your Point of Delivery
identification within PEEEG's system. You will
ne=d this number i you are considering
enmolling with another supplisr.

Rate information & Meter Number

Usage detail from meter read; difference of
readings from present and past meter read

Price to compare information including POD
found on right hand side

Delivery charges include annual demand and
summer demand

Supply charges include generation and
transmission costs

Definitions included under term

Your Monthly Electric Use Chart includes:
* Total energy used (orange bars)
* Highest measured demand for each
month (line)
* Estimates noted by E at the top of the
bar




LVG & LPLS Rates Bill Examples

Details of your gas charges
Your rate: Large Volume Gas (LVG)

weter JE Usage

Actal reading Apr 18, 2019 29838
le=  Aefual reading Mar 20, 2019 g3
Difference 2,506
Comarad to CCF x 1.012 2,535.072
Convartad to thamms x 1.04 2,637 515
Total gas you used in 29 days 2,637.515 therms

Delivery charges

Supply charges

Monthily sanice charga $137.29
Chargas lor daliverning gas 1o you
[For tha First 1,000,000 tharms x $0.012280 $12.28
IFor tha Next 1,837.515 tharms x $0.015835 $25.93
Socistal Banafits 2,637.515 tharms x $0.047340 12488
This charge recovars e cost of government mandated programs
degigniag i achioe pubic policy Qoas, Such 25 gy comsensation.
Total gas delivery charges 5$300.34

Thamsz

5400
4050

270

Your monthly gas use

A May Jm il Aug Sep Oct Mov Dec Bn Feb Mar
2018 19

o Talerargyemd E Efimated madig

Visit MyAccount for more details regarding your energy usage.

Cost of gas supplipd by PSE&G: 2637 515 hame x S0.530382  $1,20889
Total gas supply charges $1,398.89
@ Total gas charges $1,600.23

Apr
019

Details of your electric charges
You rate: Lage Power & Lighting Secondary [LPLS)

wer + sage
Raading Apr 18, 2019

MEASURED DEMAND
OnPaak kW 238.70
Ol Paak2 KW 17710

Measured Demand s e madmum wse of
alaciricly at any time dwing a montly time

OnPaak Actual 20449 periad, as measured by your melar.
Raading Mar 21, 2019 BILLED DEMAND
Les On-Paak Actual 20022 Annual Darnand kW 238,70
Multiplar 200 SUPPLY CAPACITY
Total On kih 412 Ganaration KW 260,840
Total Off kW 36,968 Transmission kW 113200
Tntel kWh 065,900 Supply capaciy & requied B sane e
Delivery charges gystem's annual peak usage. i represents your
. share of hess facilies, in Kiowats (KW, It &
gﬁs&mﬁeﬂemm 1 yoir $70.81 calcubied based on your peak usage from e
Annual Demand 238,700 KW x §3.748471 280478 previols summer. Supply capacly velues e
- e : : updated perodically throughoul e year and
The highest Measured Damand in any time perod in the are proratad ased o0 YOUr SVicR period.
curent month,
KWh - On-paak
[For the first 45,814 kWh x 80.000756 B34.64
For tha next 2,598 kWh x 30.005019 £13.04 1
Hh- Of-poos Price to compare
[For the first 35,980 kWh x 80.000756 32720 You are cumently buying your abectriciy from
[For the nest 988 kWh x 80.008020 $4.96 another supplize. il you had been purchasing
Saciktal Banglits 85,380 kWh x 80.007644 365264 your electric supply fom PSEAS, wour cost
Total electric delivery charges 5$1,998.05 would be 3R12892 This i your price fo
compars. Rt wvaries fom manth fo mant
l:l‘ Total electric charges $1,998.05 Eeniing On YT Usae.

Your monthly electric use

Apr May Jn Ju A Ssp Od Mov Dsc Jan Feb Mar Apr
2018 2019 2019

u Tilermgused — Highw reamesdderand mo roet B Estraed g

Visit MyAccount for more details reganding your energy usage.

Your Pod 1D is: -
Your PoD 1D i

entification within PSE&E's system.

& PSEG




A closer look at some additional elements...




A closer look - Collective Bill

@ PSEG Past due reminder ““’“““W
e
i e tings e o o Total amount dus $7,563.17 =
——— September 5, 2017 )
. Location Summary
Your energy bill - sz i
¥sma snd sorvico iocation Aoooun mermbar  Accossd sumEEry Aemount i
B Frovious belanca 0,00 Pg. 4
© Message Gentor » E— s (o s e oo
Fayment recaved - Tk g’ -§4.30
* % PAST DUIE REMINDER * Curentchapes 0 8495
1-B00-267-2262 (Mon-Fi, T30 AM - £:00 PM) E wﬁ Total amourt dug 085
B Frovious belanca S23T.0 Pg. 4
Your 5 for senice I unpek and post e, Foyment of 31, 08050 must Laie peymant changa .74
be recetesd By AT Or Yoo AU may e remows o e PR Paymant racahed - Tk ' E4T4.00
Mbl‘n”lm ¥ 2 resll, mmmﬂqu Curment charmee 2434 00
e o2 of 4500 Total ameant dug BSED
nllzdugeclwmmmsmurl Service may nol Be
Tesionet on e same . Deiuent hils resat i 2 poor PEEAT ot - N o baienca 24397 Pg. B
Fatg. Your billing summary for 9 accounts anlwmtt:sﬁm 41:;'2
Don't Fall Victim To Scams! FEELE alers busines cusiomen o . . Curmant charpes ) il gz:f:;ln
PETTIETI SCAME. N 2 SeNVDe AR SEETIMErS prEENENG 1 b PSEAG Balance remaining from your |ast bill Tl o FT
empicyees are calling cusbome s and threaiening i ferminate sendce
nq-mm:uemmwmnuapemmamrpc PEERGS belence rom e b £2.161.43 B Frovicus balanca SI72.42 Pg. 7
recefv 2 muspidous qal, hasg sp ol e PEELG uskesms 'ﬂw L paymant changs sz
Saitrbons Center at 855 BE-PREL, Monday - Fday, Tam. o 530 pm Balance remaining from your last bl 4, 080,57 Payment racehed - Tk ' 200,22
Curment chpes S347.87
This manth's charges and credits Total amcurt dua Ssta0e
B Frovics banca S1o0.41 B
Lislw pervmant charga g2.18 Lk pymant changa $0.00 e
How to contact us Pe_Bpots chares - PEERG 8678 65 Faymant racshred - Tk -304.38
P Cumant FEEAD - Unmalora §543.13 Curment chipes 020
gimzmmmq Pes_O¥or PEEBG Crodks and Chevpos: S5 E6] 23 Total amont dua S154.04
Customes senvioe: Fam io b 3lzm bon o A, Clossdon Thiz month’s charges and credits 6,482 20 _ Fravious, 226300 Py B
werkends and bl I
Emeegensies / stages: 74 houss dafy Total amount due by Sep 5, 2017 §7,562.17 - P b wom
TIY for the hearing impaired 1 530 7250072 Cusrent 12444
[T op [F—— =
¥ Wisil psegucom/myaccount o aczss your soouni anyine
; Teent us. Flegieter for Myhlerts by smting REE i SPEGHTTH)
ot OUT o eport an g T1/100 SUMMARY Page 110 Page 20f 10
W BT Accoust mmber | ]
© PSEG ot st e =
Mo ke g for e Pleass pay by September £ 2017 IT'S YOUR BILL. HOW YOU PAY IS YOUR CHOICE.
PAY TOOUF WA, A7
Wa oftar 2 werialy of mahods Fal ks Beasy o Amount enchosed &
PR e L 530 AT 518 AR e, LIl Deine orphone [ Avomaticbllpsy £ Creditoand (=) I porsom By mail
Maks 3 payrat aline Yo e peyments Fom .?ﬂrlw:u:ﬂ PayTants o s Wisks T Chars payahile © FIERS i Wt yaur st
a charkerg o gy avend ek Sop ook end s, O minG o [y phore By e sk MU N o chars:. Do ol Aokt e CER nd i ot
wit Wy Amonl O OF v oy st d i e spla} e o o SSchi e peyment sip with § seole paper dp o Spa.
AT DNIR TR ol ire: e "Whan you sy by Check, you Ertortss PEERS KT &
;xmmnm- g T 2:— MM et o yur chuck fy pn!':t'hnml:
PSERS CO Phone: | G555 7T 1-BEETS B g e =, call B0 436 PEER.
PO BOX 14444 Mer-Fi T3 .
HEW BALNSWICK NJ 08006-4444 S Tmim
t
?g;ﬁ:a:s:.yr-;{
it pseg oomipaperess 0
I 0007553175 00075834755

* Detail on each accounts’ gas / electric charges will follow the location summary
* Page numbers and additional details have been added to Location Summary

& PSEG T




A closer look

- Collective Bill

Wiour aocourt: i 5
imsnice Member

i RCCOUNT HUMEER ®
= |

il MEXT METER BEADING  Friweary 12, 208

l:;' Details of your electric charges W"::mﬂg‘m -
Vour e Genera Ligiing & Power (517 _r':*"" e o
wator 2 e
Estmalad mading fug 11, 217 B
L Foimn roncing Jul 13, 2097 ve]
Total slectrio you used in 2 doys 0 kWh
Delivery charges Price to re
e ctric delivery charges e ¥ jou went o corsker g you skt
Tetal ﬂ.l;:’ oM anothed SUA0ET, YU G COMEER
‘el peice wilh owrs. This moni, your s b
Supply charges ey mpply Is J0.0Z This e i compee
"5 O ORI Mo, degencing on Yo
B3E Capadty w=ge.
Gonaraion D000 B 001
Transmission .00 W 001 R
Total ebectric supply charges 0.0z Your Fob ID Is your Peiml of Oefwery
sysi=m You will
{p Total slectric charges $4.25 this nember I you @ cosdesg

ﬁmm

I;;' Details of your electric charges
Vour e Generdl Lightng & Power J5L°)

motor <[
Estmatad madng fug 11, 2007 raaa
Lo fsoiuml neading Jul 13, 06T Teas
Differenice ]
Maiar mutinlar []
Tatal kWh [=7]

BILLED DEMARD

sl Dermand ki 140
Sumnmer Domand KW 140
MEASURED DEMARD

Damand KW 1.40
Corstant ann
SUPPLY CAPACITY

‘Cararabion BN 1470
Trarsmissian KV 1280

Fage & of 10

Wour sooourt n =
imeniog Numiber]

Delivery charges
Moy sardica oharna 3473
Charpas for daltvaring akactric o your
Annul Damand 1400 KW x 34514 kg
T highas! Moasured Darmand i any me pariod B
1 CurvEry Mo
‘Burnmar Domand 1400 kW & 38371 Tz
The hensred Dumand (ayouclnyg of-poak) n
iy manth of Jung b
3 Charmes B 000 KWh & S0 012 S0l
‘Sockatal B3 000 KWh & 50 008 f =T

Banafs
This ChVgR MeOovers e cost of govaTimant
mandsicd programs Joesignod i achikus puile
podcy grasls, SUON 5 e DOnsavanon.

Total electric delivery charges =¥
Supply charges
BEE Capanity
Caramtion 1470 KW x 38 204087 R
Traremissian 1.200 KW » 30 MESTE A10.9u
Gl Ol elacine. Suppid Oy FEEAG:
Crangos
For tha frst 558000 KWh x 50 083 B30 40
For tha nesd 380,000 KWh x S006E AT
Tatal slectric supply charges 7010
) Total esectric charges $106.56

Other charges and credits

MUNUNON-FROFITS EXTENSION fug 18, P17 $1P5ED

PROGRAM

EEE Muri/Mon Frofts EEZDTT g 18, F017 E200.00
Total other charges and credits $326.50

Energy Efficiency Program
Fast Dua Amount 80.00
MUNLNON-FROFITS EXTEMSION PROGRAM 0772047 - 1072017

Monkiy repirTnent smount HTAD
Tolal propram omaunt ESTE 5D
Tt biled amount Ei20 50

Aanouni paid I dale 50.00
Currart EE balanog 813550

EEE Muni'Hon-Profits EE20 T 0772017 - 002047

Monkhly ropesnont amourd EPO0. 00
Total program amaunt SA400.00
Totnl bliad amicur £200.00

Amnouni paid i dale 50.00
Currart EE balanog 20000

Energy Efficiancy Program charge $305.50

Price to compare

F you wanl in comnsider gefing por sladric
supply from ancher supplier, you (20 Compre
e price wilth ors. This monih, your oo for
energy supply s FP0UI0L This price i campare
wxies: bom month o month, dependisg on your
ege

vour ot =

H

H

Page 5.f 10




A closer look - Generation & Transmission

ABC
Your account number: 1111111111
Invoice Number: 600000000000

fr'Fr Details of your electric charges
Your rate: General Lighting & Power (GLP)

Meter # 700000000
Actual reading Jun 08, 2017 47840
Less Actual reading May 9, 2017 44532

Total electric you used in 30 days 3417 kWh

Delivery charges

Monthly service charge $4.23
Charges for delivering elecinc to you:
Annual Demand 15.900 kW x 34512 $71.74
Tha highest Measured Demand in any time periad
____in tha currant manth,
Surmmer Demand 15.900 kW x $8.374 £133.15

X 50017 §3607
3,117 Wh x 0,008 §2457

Total electric delivery charges $269.70
Supply charges
BGS Capacity
Prior Ganeration KW 0,250 kW x 57195 366,55
Current Generation KW 3.736 kKW x 86.188 23,12
Transmission kW 12,197 kW x 88.525 $103.98
Cost of electric supplied by PSE&G:
Charges
For the first 2,285 KWh x 80.073 S167.63
For the next 832 KWh x 30.062 $51.74
Total electric supply charges $413.02
i Total electric charges $682.72
Your monthly electric use
Kith
1542 ‘ [
028 ‘ e
1514

1]

Jn bl Ag Sep Oct Nov Dec Jan Feb Mar A May i
016 207 017

' Total energy - EE

BILLED DEMANDS

Aonus| Demand kW ____ 15.50
Summer Demand kW 15.90
MEASURED DEMANDS

Demand KW 15.90
SUPPLY CAPACITY

Prior Gengration kW _________ 1 12613
Cument Generation kKW ______ 14013
Transmission kKW 12197
Supply capacity values are updated perindically

firoughout the year.  The supply capaciy
charges are prorated basad on your service
peric.

Price to compare

If you want to considar gatting your alectric
supgly from another supplier, you can compara
fhedr price with ours. This monfh, your cost for
energy supply is $413.02. This prics fo compare
variess from month fo menth, dapanding on your
usage.

Your PoD ID is: PEOOOOOTO4TBEET62042 —
Your Pol 1D iz your Point of Delivery
identification within PSE&G's system. You will
need this number if you are considering
enrclling with anather supplier.

Demand and Supply Capacity
information is included in the content
box

BILLED DEMANDS

Annual Demand kKW 15.90
Summer Demand kW 15.90
MEASURED DEMANDS

Demand kW 15.90
SUPPLY CAPACITY

Prior Generation kW 12.613
Current Generation kW 14.013
Transmission kW 12.197

Supply capacity values are updated periodically
throughout the year. The supply capacity
charges are prorated based on your service
period.

D PSEG
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A look at the billing details Iin
PSE&G’'s My Account

https://nj.pseg.com



https://nj.myaccountqa.pseg.com/

My Account Dashboard

My Account A
My Account Dashboard B oo 0

Your Bil 0 Your Energy Use Account Details

YOUR BILLING PERIOD 09/26/2017 - 1072472017 Days Left

0 oo 0040, $  Electric this

AMOUNT DUE You are enrolled in Electric used LESS 2)?:&[ ed 0 FAIR LAWN BORO NJ 07410-1251
Automatic Bill Pay and iast month hect. 4
$31 2 .00 amount $312.00 would
be deducted on Due date + Automatic Bill Pay
11410/2017.
Gas thi
O 7pgy B s oo »
Gas used MORE compared to
last month Paperless Billing Enroll »
. Change Settings »
Next Meter Reading
PAY BILL NOW SUBMIT METER READING
_ Biletls > Y 04/26/2018
Messages

| My Current Usage

& PSEG 15




My Account Dashboard

* PSEG

Wy Account

Safaty & Reliability ~ Business & Cantractors

In The Community

My Current Usage
ELECTRIC ) GAS
Compare your Usage
Showing usage from 02252017 - 1V242017 How do | read a meter?
ki 5o Average Daily Usage
October 2017
43 27T1kWh  66.83° Avg Temp
4 20.1% from previous
manth
26
September 2017
309KWh  70.97° Avg Temp
24
VIEW USAGE DETAILS |
12
0
MAR APR MAY JUN o AUG ser ocT
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Messages

« Cutthe clutter. Go paperiess >

Avoid surprises in your
» monthly energy bill. Leam >

Save Energy and Money, in

. Just 5 minutes, you can get >
customized savings tips
with our anline

View My Alerts & Messages »

Quick Links

| Want To.. -

FAQs

How can | pay my bill on fime, every
fime? »




Bill Details

PSEG CORPORATE  PSE&G  PSEG LONG ISLAND  PSEG POWER Q EsPAfloL CONTACT Us = & . $0.00 ~
% pSEG § PAYMYBLL o REPORTOUTGE (G MOVING A EvERsENCIES -
My Account Outages & Leaks WarryFree Save Energy & Money Safety & Reliability Business & Contractors In The Community
My Account
My B||| H My Agpaintments (1

Bill Details for Sep 15, 2017 - Oct 13, 2017 Billng Period | 09/15/2017 10 10112/2017 -

- Feadback

Amount Dug: Payment is due in 0 days: Download Bills

$0.00 Payment was due

091572017101 372017 Download

. . View Your Bill (PDF)»
Previous Balance: $210.00 MAKE A PAYMENT - v QGMG2017-09142017  Download
Payment Received - Thank-you: -§270.00 7201701512017 Downioad
Current gas Charg%: [52?97:] You are 1 dﬂ)rs into your blllng W”Dd 06/16/2017-0717/2017 Download
Current electric charges: (8225.64) The current billing period will end on May 16, 2018
Current PSE&G Charges — Equal Payment 827000 « H2 >
Plan
View Bill Inserts »
Total Amount Due: $270.00
DOWNLOAD LAST 6

Payment Received till foday -5270.00




Bill Details

My Bill —

Bill Details for Mar 2, 2018 - Apr 2, 2018 Biling Period  03/02/20181004/02/2018 .

Amount Due: Automatic Bill Payment will be made in 1 days: DOW“'Oﬂd B|"S
03/02/2018-04/02/2018 Download
Previous Balance: sz Your Automatic Bil Payment is §2.22-. 01/31/2018-03/01/2018  Download E
Payment Received - Thank-you: -§92.04 Your remaining balance is $0.00
12/30/2017-01/30/2018 Download E
Current gas charges: $10.08 ' {
s It Ty iewYour Bl (PDF)> 1130/2017-12/202017  Download
Current electric charges: $07.41 Billing and Payment History
< @234 >
Total Amount Due: $108.30 You are 16 days into your billing period.
ill od wi View Bill Inserts »
Payment Received il today 11061 The current billing period will end on May 01, 2018 ew Bill Inse
DOWNLOAD LAST 15
Equal Payment Plan Account Details

Enroll in Equal Payment Plan and your monthly payment would be $97.00 ENROLL ME IN THE EQUAL PAYMENT PLAN
Learn More About Equal Payment Plan _




Bill Details

Bill Summary
Gas Supply
$50.14
WorryFree
86659
CURRENT
CHARGES
$323.44
GasDelivery — " Electric Delivery
$118.39 $25.51@%)
19%

\ Electric Supply

$62.81

a Feedback




Bill Details

B Gas Delivery (36.60%) $118.39 v
B Gas Supply (15.50%) $50.14 v
B Electric Delivery (7.89%) $25.51 v
B Electric Supply (19.42%) $62.81 v
Bl WorryFree (20.59%) $6659 v
The chart totals represent only current charges which may differ from $3 2 3 ) 44

the total amount .
Total Amount Due

E




Questions?




Additional Resources




Additional Resources €2 PSEEG

It's important to have a partner you can rely on every day to help keep your business

running smoothly. Here is how we are making it easier for you to do business with us:

Business Solutions Center
Call our dedicated business customer service line for

answers to your energy questions.
1-855-BIZ-PSEG (1-855-249-7734)

Business Ambassador Program

Connect with a knowledgeable professional who will come
to your business to help you with your energy issues.
1-855-BIZ-PSEG (1-855-249-7734)

My Account

Log in to view or pay bills, report outages, and more —
all online!

MyAlerts
Sign up for 2-way text and/or email updates about outages
or payments.

Business Resources

Visit our online resource for information about programs,
products and services that can help you save energy and
money.

@0E @ ®




Learn more at pseg.com

< PSEG

We make things werk for you.

My Account

Business & Contractor Services »

RESIDENTIAL UPGRADES &
NEW INSTALLATIONS

OUTDOOR REQUEST

REPORT A STREETLIGHT
OUTAGE

Outages & Leaks

S PAYMYBILL Y REPORT OUTAGE ‘ﬁ MOVING A\ EMERGENCIES ~
WorryFree Save Energy & Money Safety & Reliability Business & Contractors In The Community
Save Energy & Money for Construction & Renovation Solar Loan for Business &
Businesses » Services» Developers >
New Business Welcome Kit Upgradm; & New Installations What Is the Solar Loan PI"DQI'HI'I’I'?
Energy-Saving Tips Mandatory Local Inspections Requirements
Business Ambassador Program Site Visit Preparation Checklist Landfill & Brownfield Segments
PSE&G Erlergy Saver ngram Demolition Fee Structure
Free Webinars for Your Business Gas Generators & Hot Water Heaters Capacit;r
New Jersey Clean Energy Program Competitive Solicitation Process

Veterans' Organization Special Provision
Safety & Reliability for Businesses >

WorryFree for Business »

Outdoor Lighting & Unmetered
Services>

Service ﬁg reement
Lighting Options

Placing Equipment on PSE&G Poles

How to Apply
Application Tutorial
Applicant Credit Review

Commercial Solar Loan FAQ




Thank you for your time!

Additional Questions? Send to:
LargeCustomerSupport@pseg.com



mailto:LargeCustomerSupport@pseg.com

