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Emergency Preparedness for  

Small & Medium Businesses 
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Areas We Will Cover 

 How you can stay informed 

 How PSE&G prepares for severe weather 

 Bergen County emergency preparation 

 Preparedness tools from the Red Cross 

 Potential emergencies to prepare for 

 Make a plan, communicate and practice, practice, 

practice 
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PSE&G 

Utility Overview 

New Jersey-based 

Total Assets ~ $17 Billion 

Total Revenue ~ $8 Billion 

 

Service Area 

323 Municipalities 

11 County OEM Offices 

70% of New Jersey’s population 

2.2 million electric customers 

1.8 million gas customers 

2,600 square miles 

22,223 distribution circuit miles 

1,735 transmission circuit miles 

18,000 miles of gas mains 
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When the Lights Go Out… 
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Where to Find info on Your Outage 

 Location of the outage at the local 

level 

 

 Number of customers affected by 

the outage 

 

 When outage was reported, and 

time PSE&G expects service to be 

restored 

 

 Status of the job in the restoration 

process — whether crews are 

assessing the outage, making 

repairs or removing a tree 

 

 www.pseg.com/outagecenter 
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Communications Optimized  
for Mobile Devices 

 

 Location of outage at a 

neighborhood level 

 Ability to sort outages by county or 

municipality 

 When the outage was reported and 

Estimated Time of Restoration (ETR) 

 Cause of outage, if available 

 Status of job: crews assessing, 

making repairs 
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MyAlerts 
Once enrolled, you can report outages and receive text /email notification of 

restoration progress and verification of when power is back, at your home and 

business. 

 

To register, login to your PSE&G MyAccount, or text REG to 4PSEG (47734) 
 



9 

How PSE&G Prepares Year-Round 

 Monitor weather 

 Daily operations calls 

 Encouraging and facilitating employee family 

preparedness  

 Annual review and improvement teams throughout 

the storm/outage response process 

 Vegetation management 

 Training office employees in storm/outage roles 

 Table top and full scale exercises 
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How PSE&G Prepares  

 72, 48, 24 hour checklists 

 Ensuring PSE&G employees are prepared at home 

 Utility-wide conference calls including all support 

functions 

 Planning resources – mutual aid crews, equipment 

and fuel, staffing and scheduling  

 Just-in-time training for employees  

 Closely monitor multiple weather forecasting 

services 



11 

How We Communicate with Customers 

 News releases and news media 

 Webpage, Facebook, Twitter, MyAlerts and emails 

 Emails and calls with mayors and elected officials 
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What to Prepare for Natural Hazards 

 Coastal erosion 

 Dam/levee failure 

 Drought 

 Earthquakes 

 Flood 

 Extreme heat 

 Wildfire 

 Hurricanes and other extreme weather events 
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What to Prepare for Human Hazards 

 Animal disease events 

 Civil unrest 

 Cyber attack 

 Crop failure 

 Economic collapse 

 Hazardous substances 

 Nuclear hazard 

 Pandemic 

 Terrorism 
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Rate Your Risks 
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Think About the Financial Impact 
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Preparedness Plans to Consider: 

 Emergency Operations – All Hazards 

 Communications 

 Evacuation  

 Shelter in Place 

 Workplace Violence 

 Pandemic Flu 

 Business Continuity 
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Educate Employees About:  

 Safety 

 Employee family preparedness 

 Alternate work locations 

 “Go Kits” 

 Communications plan for employees, families and 

your business 

 Retail signage in window – early and often 

 Phone messages, website updates, outbound calls 

to key customers and vendors – early and often 
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Municipal & County Preparedness 
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What is Ready Rating? 
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Ready Rating Membership 
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Ready Rating Membership 
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Practice and Maintain Your Plan 
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And Consult the Weather Rock 
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References 

 www.pseg.com 

 http://www.co.bergen.nj.us/ 

 www.readyrating.org 

 http://www.ready.nj.gov/ 

 www.arlingtonva.us 

 www.seattle.gov 

 www.fema.gov 

 www.pseg.com/outagecenter 
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pseg.com/webinars 


