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0 2 Purpose of Webinar

We b ina r Ho us e ke e p ing0 3

S ARA 
PEÑA

0 1 Intro  o f Re g io na l 
Pub lic  Affa irs  Ma na g e rs

DIRECTOR OF EXTERNAL AFFAIRS
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DIRECTOR’S  UPDATE

• W o rld e ve nts a nd inc re a s e d de mand ha ve le d to s ignific a nt fluc tua tio n in the
na tura l g a s c o mmod ity marke ts , putting up wa rd p re s s ure on the s up ply
c ha rg e .

• Ne w Je rs e y's Ba s ic Ga s Sup ply Se rvic e (BGSS ), c od ifie d by the NJ BPU,
a p p roa c h pro te c ts c us tome rs fro m mo nth-to -month a nd da y-to -d ay
c o mmo dity pric e fluc tua tions by p rovid ing an annual ra te b a s e d on marke t
re a lit ie s .

• The Ba s ic Ga s S up ply Se rvic e (BGSS ) ra te re fle c ts the a c tua l c o s t utilit ie s p ay
fo r na tura l g a s , a nd utilit ie s d o no t ma ke a ny mone y o n the s upp ly c harge .
Eve ry utility in Ne w Je rs e y ha s file d fo r a ra te inc re as e d ue to the inc re a s e d
g a s s up p ly c o s t .
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• On Se p te mbe r 9 , 2 0 2 2 , the BPU a pp rove d PS E&G’s BGSS filing , whic h will
ta ke e ffe c t o n Oc to be r 1, 2 0 2 2 . The 2 3 .5 % ra te inc re a s e re s po nd s to the
2 0 0 % inc re a s e in na tura l g a s p ric e s . In d o ing this , the BPU a c kno wle d g e s and
a c c e p ts the inc re a s e g a s s up p ly c o s t.

• De s pite the inc re a s e , PS E&G's g a s b ills will re main the lo we s t in the s ta te . And
ra te s a re s till lo we r tha n the y we re in the mid 2 0 0 0 ’s

• The imp ac t o n a re s id e ntia l PS E&G c us tome r us ing 10 0 the rms pe r month
d uring the winte r months , and 6 10 the rms o n a n a nnua l ba s is , wo uld s e e an
inc re a s e in the ir mo nthly winte r b ill o f $ 2 4 .77.

• Vis it : nj.p s e g .c om/ s a ve e ne rg ya ndmo ne y to find e ne rgy s a ving tip s , to ols and
re s o urc e s to he lp yo u re d uc e yo ur e ne rg y c o s ts .

DIRECTOR’S  UPDATE (CONTINUED)

https://nj.pseg.com/saveenergyandmoney
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0 2 Current Campaigns

Pa ym e nt As s is ta nc e  Outre a c h Intro0 3

CHRIS TY 
BARONE
MANAGER OF CREDIT AND COLLECTIONS &
PAYMENT ASSISTANCE OUTREACH

0 1 Sta te  o f Affa irs  o f Cre d it 
a nd  Co lle c tio ns
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RES IDENTIAL ACCOUNTS  9 0 + DAYS  DELINQUENT
In February PSE&G b e g an re c e iving  p aym e nts  fo r the  Am e ric an Re s c ue  Plan and  s ta rte d  trac king  d a ta  o f 
re s id e ntia l ac c o unts  9 0 + d ays  d e linq ue nt.  This  info rm a tio n has  b e c o m e  b e ne fic ia l in d e s ig ning  a  p lan to  
he lp  b ring  c us to m e rs  c urre nt.
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0 2 Customer Service Centers & 
Inta ke  Ag e nc ie s

Bi-Ling ua l We b s ite  Links
p s e g .c om/ he lp
p s e g .c om/ a yud a  (Sp a nis h)

0 3

ROS A
PAGNILLO-
LOPEZ
PAYMENT ASSISTANCE OUTREACH (PAO)
PROCESS LEAD

0 1 Ro le  o f PAO
Ed uc a tio n, Pro mo tio n, Pa rtne rs hip s , a nd  
Ad vo c a c y
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Que s tio ns  a b o ut to d a y’s  we b ina r?0 4
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AFTER TODAY’S  W EBINAR PLEAS E S END YOUR
QUES TIONS  ABOUT THE ENERGY PROGRAMS  TO:

p a o @ p s e g .c o m



0 2 Eligibility Requirements

Ho w to  Ap p ly0 3

LILIA 
DIAZ
PAYMENT ASSITANCE OUTREACH

0 1 Ne w Je rs e y's  Pa ym e nt As s is ta nc e  
Pro g ra m s

11
©  20 22  PS EG. All Righ ts  Re s e rve d .

Sc a m  Ale rt0 4
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DIS CLAIMER
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THE ENERGY PROGRAMS DISCUSSED TODAY
ARE AVAILABLE TO QUALIFYING RESIDENTIAL 
CUSTOMERS PSE&G DOES NOT ADMINISTER 

PAYMENT ASSISTANCE PROGRAMS

FOR MORE INFO:
PS EG.COM/ HELP

PS EG.COM/ AYUDA



AMERICAN RES CUE 
PLAN (ARP)

A TEMPORARY FEDERAL GRANT WHICH PROVIDES 
UP TO $13,000 TOTAL BENEFIT

• Up to $8,000 Gas
• Up to $5,000 Electric
• Must be past due $300 or greater

INCOME LIMITS (MONTHLY GROSS)
• Household Size of 3
⚬ $ 7,6 77

APPLICATION PROCESS IS SIMPLE
• (8 4 4 ) 9 3 0 -1778
• p s e g .c o m/ e ne rg ya s s is ta nc e

PROGRAM EXTENDED UNTIL FURTHER NOTICE FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda
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LOW  INCOME HOME ENERGY 
AS S IS TANCE PROGRAM (LIHEAP)

A FEDERAL PROGRAM HELPING NJ HOUSEHOLDS 
PAY FOR HEATING COSTS

• Credit to PSE&G Bill. 
• Check issued to Non -Subsidized Renter w/heat included
• Household size and income determine benefit

SUPPLEMENTAL BENEFITS
• Cooling Benefit - Physician's Notice Required
• Emergency Assistance
⚬ Oil He a t  (Be g ins  No v 15 th)
⚬ Ga s / Ele c tric  He a ting  Ac c o unts  (Be g ins  Ma r 16 th)

INCOME LIMITS (MONTHLY GROSS)
• Ho us e ho ld  S ize  o f 3
⚬ $ 5 ,5 9 6

APPLICATION TERM (ANNUALLY: OCT 1ST - JUN 30TH)
• Inta ke  Ag e nc y
• (8 0 0 ) 5 10 -3 10 2
• p s e g .c o m/ e ne rg ya s s is ta nc e
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FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda



UNIVERS AL S ERVICE
FUND (US F)

A STATE-FUNDED PROGRAM PROVIDING A MONTHLY 
CREDIT TO NJ HOUSEHOLDS FOR ELECTRIC & GAS COSTS
• Benefits are based on consumption and income

o $ 5  to  $ 18 0  c re d it  fo r e a c h utility
• Fre s h S ta rt  Pro g ra m (FS P): 

o Auto -e nro lle d  if p a s t  d ue  $ 6 0  o r g re a te r
o Fo rg ive s  p a s t  d ue  b a la nc e
o Mus t p a y mo nthly c ha rg e s  fo r 12  mo nths
o Thro ug h S e p te mb e r 2 0 2 3

• If c us to me r mo ve s , mus t  re c a lc ula te  b e ne fit
INCOME LIMITS (MONTHLY GROSS)
• Ho us e ho ld  S ize  o f 3

o $ 7,6 77
APPLICATION YEAR-ROUND

• One  a p p lic a tio n fo r LIHEAP a nd  US F;
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FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda



PAYMENT AS S IS TANCE
GAS  & ELECTRIC (PAGE)

A STATE-FUNDED FINANCIAL ASSISTANCE PROGRAM FOR
HOUSEHOLDS EXPERIENCING ECONOMIC HARDSHIP
• Must be past due at least $100

o $ 4 0 0  utility c re d it  (Lo w-Inc o me )
 Mus t firs t  a p p ly fo r LIHEAP/ US F

o $ 70 0  utility c re d it  (Mo d e ra te  Inc o me )
• Ap p lic a nts  c a n a p p ly o nc e  in 12  mo . fro m the  g ra nt  a wa rd  d a te
• Available for those who are undocumented
INCOME LIMITS (ANNUAL GROSS)
• Household Size of 3

o $111,918
• Cannot have $15,000 or more in liquid assets
APPLICATION YEAR-ROUND
• Intake Agency
• (732) 389 -2204
• njpoweron.org
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FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda



NJ S HARES
ASSISTS NJ HOUSEHOLDS WHO DO NOT QUALIFY FOR 
FEDERAL OR STATE ENERGY PROGRAMS
• Up to $700

⚬ At le a s t  a  $ 10 0  g o o d  fa ith p a yme nt w/ in p re vio us  9 0  d a ys
⚬ Ho us e ho ld s  tha t  d o  no t  q ua lify fo r LIHEAP a nd  US F a nd  

PAGE
 Mus t p re s e nt  d e nia l no tic e

• S up p le me nta l Pro g ra m
o up  to  $ 5 0 0  S MART Utility As s is ta nc e  Gra nt
 Fo r tho s e  who  ha ve  re c e ive d  LIHEAP, US F, a nd  PAGE 

a nd  c o ntinue  to  ha ve  a n o uts ta nd ing  b a la nc e .
• Ap p lic a nts  c a n a p p ly o nc e  in 12  mo . fro m the  g ra nt  a wa rd  d a te
INCOME LIMITS (MONTHLY GROSS)
• Ho us e ho ld  S ize  o f 3

⚬ $ 7,3 2 0
APPLICATION YEAR-ROUND
• Inta ke  Ag e nc y
• 8 6 6 -NJS HARES  (6 5 7-4 2 73 )
• njs ha re s .o rg
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FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda



NJ LIFELINE
ONE-TIME ANNUAL BENEFIT
• $225

o Ac c o unt Cre d it  to  PS E&G Bill
o No n-S ub s id ize d  Re nte r w/ he a t  inc lud e d  is s ue d  c he c k

ELIGIBILITY REQUIREMENTS
• Ag e  6 5  o r o ld e r, o r Dis a b le d  ind ivid ua ls  a g e s  18  - 6 4  
• And , re c e iving  S o c ia l S e c urity Dis a b ility Tit le  II b e ne fits
INCOME LIMITS (Not Household Income)
• No  mo re  tha n $ 3 8 ,76 9  (S ing le )
• No  mo re  tha n $ 4 5 ,2 70  (Ma rrie d )
APPLICATION YEAR-ROUND
• 1-8 0 0 -79 2 -9 74 5
• a g ing .nj.g o v
• Pha rma c e utic a l As s is ta nc e  to  the  Ag e d  a nd  Dis a b le d  (PAAD) 

b e ne fic ia rie s  a uto -e nro lle d
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FOR MORE INFORMATION ABOUT 
NJ PAYMENT AS S IS TANCE 
PROGRAMS  PLEAS E VIS IT:

pseg.com/help
pseg.com/ayuda
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ELIGIBILITY DOCUMENTS

PROGRAM ARP LIHEAP USF PAGE NJ SHARES NJ LIFELINE

State ID X

SS Card X X X X X X

Proof of 
Income X X X X X X

Proof of 
Residence X X X X X X

Utility Bill X X X X X X
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ADDITIONAL DOCUMENTS  MAY BE REQUES TED TO DETERMINE PROGRAM ELIGIBLITY



FAMILY S IZE *ARP
Monthly Gross

*LIHEAP
Monthly Gross

*USF
Monthly Gross

*PAGE
Annual Gross

NJ SHARES
Monthly Gross

NJ LIFELINE
(Not Household 

Income)

1 $ 4 ,5 3 0 $ 3 ,4 6 4 $ 4 ,5 3 0 $ 6 9 ,2 8 2 $ 4 ,2 9 3 $ 3 8 ,76 9

2 $ 6 ,10 3 $ 4 ,5 3 0 $ 6 ,10 3 $ 9 0 ,6 0 0 $ 5 ,8 0 7 $ 4 5 ,2 70

3 $ 7,6 77 $ 5 ,5 9 6 $ 7,6 77 $ 111,9 18 $ 7,3 2 0 N.A

4 $ 9 ,2 5 0 $ 6 ,6 6 2 $ 9 ,2 5 0 $ 13 3 ,2 3 7 $ 8 ,8 3 3 N/ A

INCOME GUIDELINES
22
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*AS  OF OCTOBER 1, 2 0 2 2
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3 3 2  S o uth 8 th S t
Ea s t Ora ng e , NJ  0 710 3
uc c ne wa rk.o rg
(973) 642 -0 18 1
e ne rg yas s is tanc e @uc cne wark.org

3 17 Ro s e ville  Ave
Ne wa rk, NJ  0 710 7
la c a s a nwk.o rg
(9 73 ) 4 8 5 -0 70 1
e ne rg yas s t@lac as anwk.o rg INTAKE 

AGENCIES

AGENCIES  
DES IGNATED BY THE 
DEPARTMENT OF 
COMMUNITY AFFAIRS  
TO ADMINISTER
LIHEAP & US F
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ARP
LIHEAP
USF
p s e g .c o m/ e ne rg yas s is tanc e

NJ 
SHARES
njs hare s .o rg

NJ
LIFELINE
ag ing .nj.g o v

PAGE
njp o we ro n.o rg
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ONLINE 
APPS
PROGRAM ONLINE 
APPLICATIONS  LINKS
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PHONE
PSE&G would never require a specific type of payment .

EMAIL
Ask customers to provide personal information online 
without first logging into My Account

IN-PERSON
Customers should call 1-800 -436 -PSEG (7734 ) to verify 
his/her presence

MORE TIPS PLEASE VISIT:
pseg.com/scamalert S CAM

ALERT!

S OMETIMES  IMPOS TORS  
CONTACT CUS TOMERS
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Thank you 
fo r lis te ning !
Fe e l fre e  to  s e nd  in a ny q ue s tio ns  
to  p a o @ p s e g .c o m

General questions
1-800 -436 -PSEG (7734)

Credit and Collection
1-800 -357 -2262

pseg.com/help
pseg.com/ayuda

pseg.com/saveenergyandmoney
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