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1-833-661-6XXX 

 
 
 
 
 
 
 

We’re Returning to Your Neighborhood to Continue 
Improving the Gas System.  

  

This critical work helps keep your gas service safe and reliable. Read below to learn more 
about work in your area. 
  
Our crews will return to your neighborhood to continue service upgrades and will need access to 
your property to complete this work. For safety, if your meter is inside, PSE&G will move the meter 
to the outside of your home or business. 
   
Now that crews have safely finished installing new gas piping, a technician will schedule an appointment 
with you to access your home or business to connect your service line and gas meter to the new pipeline. 
We will have to dig small openings on your property and/or in the street. We will restore any disturbance 
after the service work is completed. Grass areas will be restored and reseeded and concrete or asphalt 
openings will be patched until final restoration work is scheduled. 
  
At the time of your appointment, our technician will consult with you about your meter’s placement outside 
of the home to maintain our safety standards. 
  
During the appointment, you should expect to be without gas service for 2-4 hours. We will do our best to 
minimize your time without gas service. Our technician will reconnect and relight all appliances once your 
service has been completed. If you are not able to legally provide access to the property in question and 
require landlord approval, please let us know when we contact you to schedule your service appointment.   
 
There are a number of benefits associated with meter relocation, including enhanced safety and 
accessibility for maintenance and continued inspection. This work also improves the reliability and safety of 
our gas system. It also provides our customers with substantial benefits, including increased gas pressure 
for higher efficiency appliances, while reducing emissions to help protect the environment.   
 

For more information about this project, as well as specific information about your neighborhood, please visit 
pseg.com/GasWork. To reach a project representative directly, call our dedicated hotline at 1-833-661-6XXX. 
Look for more communications as work progresses. As a general reminder, if you smell gas, leave the area, 
and call 911 or PSE&G at 1-800-880-PSEG (7734).  

tel:1+800-880-7734

