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We have the

energy
to make things better 

… for you, for our investors 

and for our stakeholders.
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Agenda

• Icebreaker

• Benefits of the redesign PSE&G bill

• Review common elements of the bill

• Review resources available on PSE&G My Account

• Additional resources and questions
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Benefits of the redesigned PSE&G Bill

• Information customers perceive as most important catches the eye 

● Total amount due

● Next Meter Reading date in bold and new icon

• Larger paper (8.5” x 11”) & color format improves readability

• More prominent message center included throughout the bill

• Usage graphs are in color and include monthly demand information 

(electric portion)

• Definitions are incorporated throughout the bill and are easier for you to 

understand



A closer look at your bill…
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A closer look – page 1 (summary)

• The summary page includes:

• Total amount due & due date

• Bill date and bill period

• Account number & Service 

Address

• Message center

• Contact information 

• Your Billing Summary includes high 

level information about your balance
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A closer look – page 2 (summary)

• Account information w/ invoice number 

included at the top of each subsequent page

• Meter reading & rate resources included in 

content box 

• The message center continues to provide you 

with more information on our offerings and 

important updates

• Remit coupon includes the variety of ways to 

pay your bill
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A closer look – page 3 (gas)

• Rate & Meter Number

• Usage detail from meter read; difference of 

readings from present and past meter read

• Price to compare information including POD 

found on right hand side 

• Calculation to CCF to Therms

• Delivery and Supply details and costs 

• Definitions included under term

• Your Monthly Gas Use Chart includes:

• Total energy used (orange bars)

• Estimates noted by E at the top of the 

bar
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A closer look – page 4 (electric)

• Rate information & Meter Number

• Usage detail from meter read; difference of 

readings from present and past meter read

• Price to compare information including POD 

found on right hand side 

• Delivery charges include annual demand and 

summer demand 

• Supply charges include generation and 

transmission costs

• Definitions included under term

• Your Monthly Electric Use Chart includes:

• Total energy used (orange bars)

• Highest measured demand for each 

month (line)

• Estimates noted by E at the top of the 

bar
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LVG & LPLS Rates Bill Examples



A closer look at some additional elements…
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A closer look – Collective Bill

• Detail on each accounts’ gas / electric charges will follow the location summary

• Page numbers and additional details have been added to Location Summary  
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A closer look – Collective Bill
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A closer look – Generation & Transmission

• Demand and Supply Capacity 

information is included in the content 

box



A look at the billing details in 

PSE&G’s My Account  

https://nj.pseg.com

https://nj.myaccountqa.pseg.com/
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My Account Dashboard
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My Account Dashboard
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Bill Details



18

Bill Details
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Bill Details
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Bill Details



Questions?



Additional Resources



23

Additional Resources
It’s important to have a partner you can rely on every day to help keep your business 

running smoothly. Here is how we are making it easier for you to do business with us:
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Learn more at pseg.com



Thank you for your time!

Additional Questions? Send to:

LargeCustomerSupport@pseg.com

mailto:LargeCustomerSupport@pseg.com

