
Holiday Lighting Forum 

Webcast for Municipal, County, and State Government Customers 
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Agenda 
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• Introductions  
 
• Purpose of the webcast 
 
• PSE&G Holiday Lighting Process  
 
• Review Participation Materials 
 
• How to submit receptacle repairs 
  
• How to identify PS&G poles  

 
• Key takeaways  
 
• Next steps  
 
 



Request for new PSE&G receptacles (outlets) 
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• Customer owned equipment attachment requests must be approved by PSE&G prior to 
connecting to outlets and attaching to poles.  

 
• Only pole-attached holiday lighting is allowed - not to be used for other purposes, such 

as, but not limited to: 
• Energizing equipment for street fairs, festivals/parades, lights on trees, or any other 

decoration. 
• Manufacturer Cut Sheet of the equipment attachment with dimensions 
 
• Must provide electrical specifications (wattage) of holiday equipment from the 

manufacturer. 
 
• Submit request to the PSE&G’s Account Management Support group; via email: 

Holidaylighting@pseg.com or mail:  
     24 Brown Ave  
     Springfield, NJ 07081  



Request to connect to existing PSE&G receptacles (outlets)  
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• Customer owned equipment attachment requests must be approved by PSE&G prior to 
connecting to outlets and attaching to poles 

 

• Only pole-attached holiday lighting is allowed - not to be used for other purposes, such 
as, but not limited to: 
• Energizing equipment for street fairs, festivals/parades, lights on trees, or any other 

decoration. 
 

• Must provide electrical specifications (wattage) of holiday equipment from manufacturer 
by type and quantity. 

 

• Must submit pole numbers and dates of usage. 
 

• Must provide proof of insurance. 
 

• Equipment attachment cannot hinder PSE&G access to perform repairs  
 

• Submit information to: 
      PSE&G Account Management Support Group 
      24 Brown Ave Springfield, N.J 07081 



Request to connect to existing PSE&G receptacles (outlets)  
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• Unsafe condition or incident: 
• Immediately call 1-800-436-PSEG >”Emergency” and report the condition. 
  

• Standard outage/repair request: 
• E-mail the Receptacle Outage form request to: Holidaylighting@pseg.com 

 
Note: Do not fax or e-mail the emergency notification 

 



PSE&G receptacles (outlets) Outage Form  
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Notice of intent to utilize poles/receptacles (outlets)  

7 



Listing of devices and wattages to be connected for billing 
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Insurance Requirements for all approved attachments 
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Pole Attachment Guidelines 
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Identifying PSE&G Poles 
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• Poles normally have tags, 4 or 5 digit pole numbers 
• Could be preceded with letters PS 
 

• Ends in 2 or 3 letters designating the municipality 
 
• Usually head high on wood poles but may also be on the arm or near the top of the pole 
 
• Example: PS 61546 TN 



Identifying PSE&G Poles 
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Wood Poles:    
• Electric wires are on the highest level of the pole 
• Along “dedicated” streets, usually with telephone and cable wires  
• Off street(parking lots/schools/parks etc.), wire will originate from a main distribution 

line at the street 

Non wood poles: 
• Post Top decorative light poles 
• Downtown lighting near the curb along dedicated road would typically be PSE&G owned. 
• Bollard lights in parks, parking lots may or may not be PSE&G owned 
• Poles on State highways or County roads may not be PSE&G. 

 
Note: Your Public Works/Engineering dept. usually knows which ones are PSE&G owned and 
may contact PSE&G for confirmation 
 



Key issues from not initiating a service request with PSE&G 
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• Can result in a hazardous condition that can impact public safety. Correction may include 
the removal of equipment 
 

• Illegal equipment attachment on PSE&G infrastructure is a direct violation of the Tariff 
and is subject to legal and regulatory action     
      

• Overall end to end service delays      
  

• Back billing of electric service as applicable 



Next Steps/Recommendations 
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• Municipality should review their existing and future holiday lighting requirements 
 
• Test all existing outlets to determine those that need repairs 
 
• Mailing from PSE&G with detailed information to process your request 
 
• Respond to the PSE&G mailing, even if you are not going to participate in the program 
 
•  Prompt response will insure that PSE&G can process your request in a timely fashion 



Thank you for participating! 
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Questions?  

How can we improve this webcast for you? 

What other information would you like to learn about holiday lighting? 


