
USF Agency Application Assistance 

 

 
 

BERGEN COUNTY 
Greater Bergen County Community Action (GCBA)* 
294 Union St., Hackensack, NJ 07601 
(201) 488-5100 option 2, Fax (201) 342-7452
Mon. – Fri. 9am–5pm (Open for intake: Mon., Wed., Thurs., 9am–3pm)
liheap@greaterbergen.com

Light Up Your World, Inc. (LUYW) 
Request help with online application: 
ladekitan@lightupyourworldinc.org or 856-817-2460 
BURLINGTON COUNTY 
Burlington County CAP 
1 Van Sciver Parkway, Willingboro, NJ 08046, (609) 386-5800 
Mon. – Fri. 9am–4:30pm  
homeenergy@bccap.org 

Light Up Your World, Inc. (LUYW) 
Request help with online application: 
ladekitan@lightupyourworldinc.org or 856-359-5816 
CAMDEN COUNTY 
Camden County Council on Economic Opportunity (OEO) 
5287 Marlton Pike Suite A, Pennsauken, NJ 08109  
(856) 910-1180, Fax (856) 910-1186
Mon. – Fri. 9 am–4pm waphea@cccoeo.com

Hispanic Family Center of Southern NJ, Inc. 
Multiple locations: 
• 2850 Federal St., Camden, NJ 08105 (856) 963-0270 ext. 312
• 21 Delaware Street Woodbury, New Jersey 08096
(856) 848-7150 ext. 415
June 1 – August 30: Mon. – Thurs. 7:30am–6pm
vmartinez@hispanicfamilycenter.com

Light Up Your World, Inc. (LUYW) 
Request help with online application: 
ladekitan@lightupyourworldinc.org or (856) 359-6925 

*Accepting paper applications only

 

 
 

ESSEX COUNTY 
La Casa De Don Pedro 
317 Roseville Ave., Newark NJ 07107 
(973) 485-9984, Fax (973) 485-0795
Mon., Tues., Thurs. 9am – 4pm; Wed. 9am – 6pm
2nd Saturday of each month: 9am – 12pm
Mail application to: P.O. Box 7118, Newark, NJ 07107
energyasst@lacasanwk.org

United Community Corporation (UCC) Energy Assistance Dept. 
106 Ann St., Newark, NJ 07105 
(973) 642-0181 ext. 5648 and 3120, Fax: (862) 367-8027
Mon. – Fri. 9am – 5pm
Mail application to: P.O. Box 8217, Newark, NJ 07103
liheapdocs@uccnewark.org

St. James Social Service Corporation 
604 Martin Luther King, Jr. Boulevard Newark, NJ 07102 
(973) 624-4007 ext. 118
10am – 6pm
Request help with online application:
mailey@stjamesssc.org or (973) 624-4007 ext. 118
GLOUCESTER COUNTY 
Gateway CAP 
901 North Delaware St., Paulsboro, NJ 08066 
(856) 423-0040, Fax (856) 423-2537
Mon – Fri. 9am – 3:30pm
gloucesterssd@gatewaycap.org or kferrell@gatewaycap.org

Hispanic Family Center of Southern NJ, Inc. 
Multiple locations: 
• 2850 Federal St., Camden, NJ 08105 (856) 963-0270 ext. 312
• 21 Delaware Street Woodbury, New Jersey 08096

(856) 848-7150 ext. 415
June 1 – August 30 Mon. – Thurs. 7:30am–6pm 
vmartinez@hispanicfamilycenter.com 

Light Up Your World, Inc. (LUYW) 
Request help with online application: 
ladekitan@lightupyourworldinc.org or (856) 316-6162 

Customers can apply for the Universal Service Fund (USF) 
online at pseg.com/energyassistance or download an 
application at pseg.com/liheapapp and submit through an 
agency below in the county where you live. 
To apply for these programs, the following documents are 
required: 

• Social security cards (entire household) or 2023 filed
income tax returns (not handwritten), if applicable

• Copy of lease, mortgage or property tax bill
• Most current PSE&G bill (all pages)

• Proof of income for the previous 30 days, entire
household, 18 or older

• Identification for entire household, if applicable

For more information on all payment assistance programs, visit 
pseg.com/help. 

Los clientes pueden solicitar el Fondo de Servicio Universal 
(USF) por internet en pseg.com/energyassistance o descargar 
una solicitud en pseg.com/liheapapp y presentarla a través de 
una de las siguientes agencias en el condado donde vive. 
Para solicitar estos programas, se requieren los siguientes 
documentos: 

• Tarjetas de Seguro Social (toda la familia) o las 2023
declaraciones de impuestos (no escritas a mano), si aplica

• Copia del contrato de renta, hipoteca, o factura de impuestos
de la propiedad

• Facturas de PSE&G (todas páginas)
• Pruebas de ingresos de los 30 días previos, de toda la familia

mayores de 18
• Identificación de toda la familia, si aplica 

Para obtener programas de ayuda con los pagos, visite 
pseg.com/ayuda. 

The following is a list of agencies that can help customers apply for payment assistance through the Universal Service Fund (USF). 
A continuación, encontrará una lista de agencias que ayudan a los clientes a solicitar asistencia con los pagos a través del Fondo 
de Servicio Universal (USF). 
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Scan to learn more about bill payment assistance 
programs.  
 
Escanee para obtener más información sobre los 
programas de asistencia para el pago de facturas.  
 

 
HUDSON COUNTY 
Bayonne Economic Opportunity Foundation (BEOF) 
555 Kennedy Blvd., Bayonne, NJ 07002 
(201) 437-7222, Fax (201) 437-7220 
Mon. – Thurs. 8:30 am – 4 pm; Fri. 8:30 am – 3:30 pm  
information@beof.org 

P.A.C.O. Energy Conservation Department 
346 Central Ave., Jersey City, NJ 07307  
(201) 217-0583 or (551) 200-0140 
Mon. – Fri. 9 am – 4 pm  
liheap@pacoagency.org 

Save Latin America 
138 39th St., Union City, NJ 07087 
(201) 271-7474, Fax (201) 271-7480 
8:30am – 5pm; evening and weekend hours by appointment 
Request help with online application:  
info@savelatinamerica.org or (201) 271-7474 
HUNTERDON COUNTY 
NORWESCAP, Inc. 
Multiple locations: 
350 Marshall St., Phillipsburg, NJ 08865 
(908) 454-4778, Fax (908) 454-3768 
120 Finderne Ave Bridgewater, NJ 08807 
Tues: Walk-in 10am – 2pm 
Call center hours: Mon., Tues., Thurs., Fri. 10:00am – 2:00pm  
Call center closed Wed. 
housing@norwescap.org 

Family Promise of Sussex 
19 Church Street, Newton, NJ 07860 
(973) 579-1180 
Mon – Fri 8:30am – 4:30pm  
Request help with online application: 
utilities@familypromisesussex.org or 973-579-1180  
MERCER COUNTY 
Mercer County Administration* 
640 S. Broad St., Rm 101, Trenton, NJ 08650 
(609) 337-0933 (appointments recommended) 
Fax (609) 278-2758 
Mon. – Fri. 8:30am– 4pm 

Mercer County Hispanic Assoc. (MECHA) 
231 Bakers Basin Rd., Unit 5, Lawrenceville, NJ 08648 
(609) 578-4246  
Mon. – Thurs. 9am – 3:30pm  
energy-assistance@njmecha.org 

Humanitaire Chretien Sans Frontiere (HCSF) 
Request help with online application: hcsf@humanitairechretiensansfrontiere.org 
Phone/Fax: (609) 516-4069/(609) 592-1348/(609) 994-5900 
MIDDLESEX COUNTY 
Puerto Rican Action Board (PRAB) 
Multiple locations: 
754 Route 18 North Suite 202, East Brunswick, NJ 08816  
Mon. – Fri. 9am – 5pm 
313 State St. 3rd Fl. Suite 301, Perth Amboy, NJ 08861  
Mon., Tues., Thurs., Fri. 10am – 3pm (closed Wed.) 
(732) 832-7535 ext. 306 or 111, Fax (732) 324-1301 
hea@prab.org 

Community Affairs and Resource Center (CARC)  
913 Sewall Ave, Asbury Park, NJ 07712 
(732) 774-3282 (ask for energy department), Fax: 732-400-8495 
Mon. – Thurs. 8:30am – 5pm, Fri. 8:30am – 1:30pm 
Request help with online application: energyassistance@carcnj.org  
 
MONMOUTH COUNTY 
Affordable Housing Alliance (AHA) 
Multiple locations: 
• 3535 Route 66, Parkway 100, Building 4, Neptune, NJ, 07753 
• 59 Broad St., Eatontown, NJ 077243535 
Phone: (732) 389-2958 ext. 2 for utility assistance 
Hours: Mon – Fri. 9am – 4pm (Closed Thurs. from November – March) 
headocs@housingall.org 
*Accepting paper applications only 

 
MONMOUTH COUNTY continued 
Community Affairs and Resource Center (CARC) 
913 Sewall Ave, Asbury Park, NJ 07712 
(732) 774-3282 (ask for energy department), Fax (732) 400-8495 
Mon. – Thurs. 8:30 am – 5 pm, Fri. 8:30 am – 1:30 pm 
Request help with online application: energyassistance@carcnj.org  
 
MORRIS COUNTY 
Morris County Org. for Hispanic Affairs, Inc. (MCOHA) 
Multiple locations: 
• 95-97 Bassett Hwy, Dover, NJ 07801 (973) 366-4770, Fax: (973) 361-7878  
      Mon., Thurs., Fri. 9 am – 5 pm | Tues. 9 am – 7 pm | Wed. 9 am – 12 pm   
      (Closed 12 pm – 1:30 pm Mon., Tues., Thurs., Fri.) 
• Satellite Morristown office: 23 Clyde Potts Court Suite 105 Morristown, NJ  
      (973)  366-4470 x 120  
       Mon., Tues., Thurs., Fri. 9 am – 4 pm (Closed 1 pm – 2 pm), Wed. closed 
energy@mcoha.org 

Family Promise of Sussex 
19 Church Street, Newton, NJ 07860 
(973) 579-1180 
Mon – Fri 8:30 am – 4:30 pm 
Request help with online application:  
utilities@familypromisesussex.org or 973-579-1180 
PASSAIC COUNTY 
County of Passaic Division of Weatherization and Home Energy 
Multiple locations: 
• 930 Riverview Dr., Suite 250, Totowa, NJ 07512 
• 301 Main St. Center City Mall, U-Level Paterson, NJ 07505 
• Passaic City Hall, 330 Passaic St., Passaic, NJ 07055  
(973) 569-4032, Fax (973) 256-2067 
Mon. – Thurs. 9 am – 3:30 pm (Drop-offs accepted on Friday) 
energyassist@passaiccountynj.org 

Paterson Task Force (PTF) 
191-195 Market St. Paterson, NJ 07505 
(973) 279-2333 ext. 131 or 132 
Mon. – Fri. 8 am – 4 pm  
rvelez@patersontaskforce.com  
US Latino Affairs Initiatives 
Request help with online application: 
uslai.stateaffairs@gmail.com or (973) 330-9182 
SOMERSET COUNTY 
NORWESCAP, Inc. 
350 Marshall St., Phillipsburg, NJ 08865 
(908) 454-4778, Fax: (908) 454-3768 
Tues: Walk-in 10 am – 2 pm 
Call center hours: Mon., Tues., Thurs., Fri. 10 am – 2 pm   
Wednesday: call center closed. housing@norwescap.org 

Humanitaire Chretien Sans Frontiere (HCSF)  
Request help with online application: hcsf@humanitairechretiensansfrontiere.org 
Phone/Fax: (609) 516-4069, (609) 592-1348, (609) 994-5900 
UNION COUNTY 
PROCEED, Inc. 
1122 E. Grand St., Elizabeth, NJ 07201  
(908) 351-7727 ext. 292 
Mon. – Fri. 8:30 am – 4:30 pm 
Mail application to: 1126 Dickinson St. Elizabeth, NJ 07201  
energy@proceedinc.com 

HOPES CAP, Inc. 
1201 E. 7th St., Plainfield, NJ 07062 
(855) 654-6737 ext. 1016 & 1042, Fax (201) 855-5238 
Mon. – Fri. 9 am – 5 pm 
energyassistance@hopes.org 
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