& PSEG

WORRYFREEFE"°

This offer is available to PSE&G customers who are in good account standing. Other
restrictions may apply. You must enroll by the date specified to receive the promotional
discount for the promotional period indicated on selected Protection Plans. Further,

you are only eligible for the promotional discount when you enroll or add three or

more WorryFree Protection Plans. After the initial 12 months of coverage, your plan

will automatically renew annually, and you will be billed the standard monthly plan fee
on your PSE&G bill. Price for the plan is subject to change and such price change will
become effective upon your renewal date. NJ sales tax is not included. The NJ Board of
Public Utilities has not approved the prices offered. Coverage is effective 15 days from
receipt and processing of your order by PSE&G. Plans can be canceled within 30 days of
receipt of order. WorryFree Tech-Talk is exclusively for WorryFree customers and is only
available on kitchen and laundry appliances. To receive coverage, a separate plan must
be purchased for each appliance of the same type (e.g., two refrigerators). All equipment
and parts must be in good working condition on the date the plan is purchased. No

visit charges or deductibles apply for service calls related to covered equipment

that becomes defective or inoperable as a result of normal wear and usage. Subject

to parts availability. Not all parts are covered. Response times will vary by seasonal
demands and by the nature of the problem. Plans do not provide priority service, regular
maintenance, a guaranteed response time or annual inspections. Covered parts and
further terms and conditions can be viewed at pseg.com/terms.

PSE&G WorryFree Services are only available to customers located in PSE&G’s service
territory. Similar services can be provided by service companies other than PSE&G. A list
of those service companies may be available from pubilic listings, including telephone
directories. Customers are not required to purchase WorryFree Services to receive safe,
adequate and proper utility service or to take part in utility energy efficiency programs.
WorryFree Plans do not provide for gas emergency service. If you detect a gas odor,
have a gas appliance that will not shut off, or have a carbon monoxide concern,

contact your local gas utility. PSE&G will provide to our gas customers, free of charge,
such services as gas leak investigations and other safety-related services. APremier
heating plans only cover gas water boilers. Steam boilers are excluded. BAn elite brand
kitchen appliance can only be covered under a WorryFree Elite Brand Plan. Elite brands
include built-in refrigerators and kitchen appliances which have the following brand
name and/or manufacturer: Miele, Gaggenau, Sub-Zero, Wolf, Thermador, Viking, Bosch,
Dacor, Fisher & Paykel, Bertazzoni, Jenn-Air, BlueStar or LaCornue.
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