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Areas We Wil Cover

How you can stay informed

How PSE&G prepares for severe weather
Bergen County emergency preparation
Preparedness tools from the Red Cross
Potential emergencies to prepare for

Make a plan, communicate and practice, practice,
practice
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Utility Overview

New Jerseybased

Total Assets ~ $17 Billion
Total Revenue ~ $8 Billion

NEW YORK

Service Area

323 Municipalities

11 County OEM Offices

70% of New Jerseyo0s p
2.2 million electric customers

1.8 million gas customers

2,600 square miles

22,223 distribution circuit miles

1,735 transmission circuit miles

18,000 miles of gas mains
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When the LI ghts G

High Votage Step | - Substations
Repair any damage on the main
distribution lines that leave the
substations.This Initial step
restores power to the largest
number of customers.
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Step 2 - Nelghborhoods
Repair damage on the tap lines
that branch off the main line iInto

groups of homes or nelighbor-
hoods.

Step 3 - Individual Service
After the larger main lines and
neighborhood lines are repaired,
work begins to restore power to
individual residences.




Where to Find info on Your Outage

U Location of the outage at the local
level

U Number of customers affected by
the outage

U When outage was reported, and
time PSE&G expects service to be
restored

U Status of the job in the restoration
processi whether crews are
assessing the outage, making
repairs or removing a tree

U www.pseg.com/outagecenter
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Communications Optimized
for Mobile Devices

U Location of outage at a
neighborhood level

U Ability to sort outages by county or
municipality

U When the outage was reported and
Estimated Time of Restoration (ETR)

U Cause of outage, if available

U Status of job: crews assessing,
making repairs
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MyAlerts

Once enrolled, you can report outages and receive text /email notification of
restoration progress and verification of when power is back, at your home and
business.

~

To register, login to your PSE&G MyAccount, or teigGto 4PSEG47734)
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How PSE&G Prepares YeRound

U Monitor weather
U Daily operations calls

U Encouraging and facilitating employee family
preparedness

U Annual review and improvement teams throughout
the storm/outage response process

U Vegetation management
U Training office employees in storm/outage roles
U Table top and full scale exercises
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How PSE&G Prepares

U 72,48, 24 hour checklists
U Ensuring PSE&G employees are prepared at home

u Utility-wide conference calls including all support
functions

U Planning resources® mutual aid crews, equipment
and fuel, staffing and scheduling

U Justin-time training for employees

U Closely monitor multiple weather forecasting
services
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How We Communicate with Customers

U News releases and news media
U Webpage, Facebook, Twitter, MyAlerts and emails
U Emails and calls with mayors and elected officials
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We are closely monitoring the storm expected to hit our service territory
Iater today. We have exira crews on hand. ready to respond in case of
outages. Stay sarte!

Outage Center

Stay connected with us for the Iatest storm and cutage info.
PSEG.COM
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What to Prepare for Natural Hazards

Coastal erosion
Dam/levee failure
Drought
Earthquakes
Flood

Extreme heat
Wildfire
Hurricanes and other extreme weather events
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What to Prepare foHuman Hazards

Animal disease events
Civil unrest

Cyber attack

Crop failure

Economic collapse
Hazardous substances
Nuclear hazard
Pandemic
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Terrorism
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Rate Your Risks

Business Risk Rating Sheet
How would you rate each of the following as a threat to the

survival of your business?
Serious Som?what Ot V "y Not Serious Dossnt
Serious Serious Apply

| will take There is a
. | might take I'm willing to g
preventative 5 z threat but I'm
THREAT action soon pos] not concemed

Structure Fire

Water Damage
from Floods (pipe
break)

Employee
Transportation
Problems

Damage to
Building from
Earthquakes
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Think About the Financial Impact

If a disaster struck your business today and you were forced to close, do you know what your total financial
impact might be? For example, a business with $500.000 annual sales and a 56% gross profit margin that is
forced to close fortwo months, could lose over $46,000 in gross profits as a result of a disaster. How long
might your business be closed? Below are some calculations for you to consider your own business’
potential osses:

a $ - Annual Profit
b. X % X Gross Profit Margin %
C. =3 - = Annual Gross Profi
- 12 =3 - C. (above) divided by 12
X months X number of months business is closed
d. = § - = Lost Profit Margin




Preparedness Plans to Consider:

Emergency Operation® All Hazards

Communications
Evacuation

Shelter in Place
Workplace Violence
Pandemic Flu
Business Continuity
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Educate Employees About:

Safety

Employee family preparedness

Alternate work locations

0Go Kitsbd

Communications plan for employees, families and
your business

Retail signage in windovd early and often

U Phone messages, website updates, outbound calls
to key customers and vendor$ early and often

PSEG
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Municipal & County Preparedness

BERGEN
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GOVERNMENT '@ SERVICES = RESIDENTS = VISITORS BUSINESS HOW DO I? Search Q

Home Printt RSS  Share

Family Disaster Kit You are here: > > > >0 E = Emergency Preparedness
Information

Disaster Psychology

Preparedness

Emergency Preparedness Information

Flooding Preparedness

Driving in Bad Weather Disasters can happen anytime and anywhere. When disaster strikes, you may not have much time to respond. Some
disasters such as hurricanes, hazardous materials spills, and fires may call for you and your family to evacuate. Other
Animal Emergency disasters could require you to shelter in place, meaning that you and your family may be confined to your home.

Preparedness

The menu on the left hand side of this page has many guides to help you and your family
:’Vf'”tef‘g’eame’ before, during and after the next emergency.

niormauon

Hurricanes

Thunderstorms &
Lightning

Electrical Outages &
Home Safety

Sheltering In-Place

High Heat Preparedness
Heat Emergencies

Emergency Veterinary
Care

Traffic Incidentand
Diversion Plans




+

Prepare your Organization
for Disasters

ReadyRating.org

American Red Cross
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What Is Ready Rating?

= Online Tool to Help You/Your Business Get Prepared
= Helps You/Your Business Build, Update, or Dust Off the Plan
= Provides the Tools Needed to Improve

= Emergency Action Plan Templates

= Checklists, sample policies, etc.

» Track Your Improvement!

= Be Prepared! FAMILY

FIRST AID KIT

o Build a Kit; it's Simple!

o Have a Plan; it's cost effective!

o Be Ready; it's unavoidable!
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